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During its first year of service 35 years ago, 
the tiny organization called Special Transit 
was located in two rooms in the old County 
Butler building on Pearl Street in Boulder, 
where the Kinkos/FedEx store is now located.  
When the roof blew off, the handful of  
part-time office employees and drivers had 
to relocate.  Another temporary location was 
found, and there, the vehicle maintenance 
program began in the dirt driveway outside, 
with one little coat closet to store tires.

The organization now known as Via was  
born in a time of inspiration and dreams.  
The visionary advocates who worked  
diligently to found the organization surely 

had a belief in an inclusive 
community for all, regard-
less of age or disability.  
And by manifesting their 
vision, others would be 
enabled to achieve their 
own dreams. 

Humble Beginnings

Today Via has more than 280 employees, over 150 vehicles, and we provide 
a wide range of transportation and mobility options in Boulder County and 
beyond.  We’ve evolved to become the leader in mobility options in the 
county, serving as a one call resource for individuals and their families dealing 
with mobility challenges.  And we faithfully advocate for a range of mobility 
options to be available so that all people have the opportunity to experience 
that essential human need for movement, inclusion and for feeling connected 
to something larger than themselves.  

What a long way we’ve come.  

We could not have done this without the collective efforts of many dedicated 
individuals willing to step up and provide leadership and contributions—
whether through a more humble and loyal approach as many of our donors 
have shown, or by way of a more visible, lifelong commitment of service 
to the community. Each has exhibited an unwavering commitment to Via’s 
promise of mobility for life.  What motivates and binds them all is a profound 
appreciation for this place where we live and the recognition that the greatest 
fulfillment in life is realized by helping others and one’s community.  

In truth, we are a team, rowing together towards the sustaining vision of an  
inclusive community—one that provides the opportunity for everyone,  
regardless of age or disability, to live their dreams, have a sense of purpose 
and find their own unique place in the community.  

We are all privileged to live here and all privileged to serve.

35 Years Later...
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Via  
Management  
Staff

Lenna Kottke 
Executive Director

Rich Burns 
Director of Operations

Mary Cobb 
Director of Communications 

Robert D’Alessandro 
Director of Customer and 
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Carolyn Jannsen 
Director of Development 

Patti Micklin 
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Tonya Runnels 
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Dear Friends,
There has been one laser-sharp 
focus directing the growth of  
Via over the past decades:  
promoting independence and 
self-sufficiency for people with 
limited mobility.  The challenge 
of our mission has intensified as 

the population of older adults and people with disabilities has 
dramatically increased and will continue to do so for the next  
10-15 years as the Baby Boomer generation enters the  
decades of their 60s, 70s and 80s.  

In 2013, we saw a dramatic increase in the number of people 
calling Via for assistance in meeting their mobility challenges.  
That trend continued this year.  Each month, more than 125  
individuals call Via for the first time compared to a monthly 
average of 70 new callers three years ago.  We provided more 
driver-escorted trips for more people than ever before.  

We developed new partnerships with organizations such as 
Veterans Helping Veterans Now and Senior Resource Services  
in Weld County to address the needs of mobility-challenged 
individuals who need transportation across county lines.   
We continued to downsize our fleet and transition to alternative 
fuels, while implementing new technologies to improve 
customer service and enhance our trip scheduling processes.

This increased need for services comes against a backdrop of 
constrained resources. The federal funding picture continues to 
be cloudy, as Congress has not been able to pass a long-term 
tranportation bill since 2005 and the source of transportation 
revenues, the Highway Users Trust Fund, will run out of money 

Our Mission
Our mission is to promote independence 
and self-sufficiency for people with  
limited mobility by providing caring, 
customer-focused transportation options. 

We provide a variety of specialized 
transportation and mobility options  
that improve the quality of life for older 
adults, individuals with disabilities, and 
others with limited mobility in the many 
communities we serve. 

We believe…
w All people are entitled to live as 

independently as possible within  
their life circumstances.

w Freedom of movement is a basic  
human need in our society.

w Everybody counts, regardless of age, 
health, disability, income or ethnicity, 
and has a contribution to make to the 
community in which they live. 

We are guided by values…
w Integrity in all our business dealings

w Respect for individuals

w Teamwork and positive problem-solving

w Caring—for our customers, for our 
community and for each other
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We envision a future where all people, regardless of 
age, health, disability, income or ethnicity have easy 
access to the mobility options they need to enhance 
their independence and quality of life.
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It’s About Connection 
to the Community

As I think about why I drive for Via, 
I keep coming back to the idea 
that this work is rewarding because 
it gives me the opportunity to be 
connected, and to give back to my 
community.

I think the key element at the core 
of the organization is the driver-
client relationship. We provide a 
human touch. Clients are relieved 
when we show up—they feel safe 
and cared for. We make sure they 
get where they need to go.

We do so much more than just 
provide a ride! Clients are always 
telling me they couldn’t live 
without Via.”

—Via driver Mark Conlin

“

Lenna Kottke 
Executive Director

in July 2015. Local government funding has not fully recovered 
from the Great Recession of the late 2000s.  We continue  
to count on the increased financial support of individuals,  
businesses and foundations who recognize that mobility is a 
basic human need and that we all benefit from the continued 
engagement of older adults and people with disabilities in  
the life of our communities. 

I am fortunate to be able to work with a staff of dedicated  
individuals who approach these challenges with creativity,  
enthusiasm and commitment. Innovation, collaboration and  
partnerships will continue to characterize our approach to  
meeting the growing mobility needs of the population of  
individuals we were founded to serve 35 years ago.  
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Via Paratransit
The paratransit program provided a total of 145,709 trips.

• 120,450 on-demand trips were provided.

• 2,729 unduplicated individuals were served.

• 12,179 trips were provided for individuals experiencing homelessness in  
 order to secure safe shelter during the winter.

• 29,618 trips were provided for medical or therapy purposes.

• 17,063 trips were provided to ensure access to food and nutrition programs.

• The Climb, a transportation program serving the mountain communities of  
 western Boulder County, provided 4,084 trips.

• Partnering with Boulder County, Via operated summer shuttles to improve  
 access to rural open space areas; 8,996 trips were provided. 

• 126,725 trips were provided in Boulder County.

• 40,202 trips were provided in the Longmont community.

• The Medical Mobility volunteer driver collaboration with Boulder County  
 CareConnect provided 3,873 trips.  

• The new collaboration with Veterans Helping Veterans Now provided  
 724 trips.

• The average cost per trip was $28.34.

• 697,726 miles were traveled and 70,540 service hours were provided.

• 121,519 trip scheduling calls were completed in the Call Center. 2010 2025

12,463

24,365

April:  Via’s Travel Training program was recognized by the Transportation Research Board of the National Academies as 
one of the top seven programs nationally and was presented as a case study in best practices in the 2014 Transportation 
Cooperative Research Program Report sponsored by the FTA.
June: The Boulder Rotary Club recognized Executive Director Lenna Kottke as Rotarian of the Year in sincere appreciation  
and recognition of distinguished service, loyalty and devotion to the ideals of Rotary.
October: Denver Regional Mobility and Access Council (DRMAC) recognized Travel Training Program Coordinator  
Susan Unger as the Transportation Advocate of the Year.  
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About our clients

Disability Status

64% lived with a disability or advanced frailty 
15% lived with a chronic disease or condition 
21% report no disability or chronic condition 

Age

33% lived at or below federal  
poverty level of $11,770 annually  
for a family of one

56% do not have the minimum income  
to meet The Elder Economic  
Security Index for Boulder County

Population in 
service area 

According to the 2010 
Census, the population  
of older adults and 
people with disabilities 
in Via’s service area is 
expected to grow 95% 
between 2010 and 2025.
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Kitty, age 78

RETIRED TEACHER. BOOK LOVER. 
VOLUNTEER. TUTOR. 

It is difficult to put into words what 
Via means to me. One thing I know 
for sure is that Via saved my life. 
Without Via, I would not have been 
able to get where I need to go 
for medical appointments and to 
stay connected in the community I 
love. The drivers are very friendly, 
warm and kind. I appreciate this 
very much. Without Via, I would 
never have been able to keep up 
the daily activities I need and enjoy 
every week. I cannot say thank  
you enough.”   

 — Kitty 

Income
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2014 Trips by Purpose

Medical & Therapy 

Personal

Grocery Shopping

Safe Shelter

Education

Employment

Aides

Recreation

Adult Day Care

Senior Center Programs

Senior Meals

Volunteer

22%
19%

9%
9%

8%

6%
6%
5%
4%
4%
2%

7%

“

The Program Outcome Measurement 
Evaluation proved that 95% of riders 
agreed or strongly agreed Via helps 
them to be more self-sufficient and 
94% agreed or strongly agreed we help 
them to be more independent.
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Cynda, age 19

A TRAVEL TRAINING SUPERSTAR. 
GOAL: INDEPENDENCE. 

“We want her to be independent 
and transportation is a huge part 
of being independent, but it is 
not easy to navigate the large 
regional fixed route system. 
Cynda’s successful participation 
in Via’s travel training program is 
part of Cynda’s growing up and 
my learning to let her go. Travel 
training has opened up a whole 
new world for her, and for us.”

  — Cynda’s mom, Wayla 

 

Mobility Options and Individual  
Travel Planning
Via’s mobility specialists provide intake assessments, develop 
individual travel options plans that maximize the use of all 

transportation resources available to an individual, as well as provide information 
and referral based on individual travel needs.  

• 1,713 individuals received new rider intake or information and referral services

• 662 mobility options/individual travel plans were developed.  

• 6 Transportation 101 classes were conducted with 172 participants.

Travel Training Program
• 111 individuals were served in the comprehensive one-on-one mobility 
assessment and travel training program.  Successful trainees used public 
transit for an average of 26 trips per month. 

• 8 Seniors on the Move group travel training classes were conducted with 75 participants. 

• 5 program replication consultations were provided to organizations nationwide interested 
in starting a travel training program. 

Safety is Our Highest Priority 
The safety of our passengers, drivers and the public continues to be our highest priority.  
• Drivers in the four divisions drove a total of 3,921,068 miles and completed the year 
averaging 0.68 preventable accidents per 100,000 miles driven. 
• 122 drivers completed the year without a single safety infraction or preventable accident.
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A total of 3,010 undupli-
cated individuals were 
served in the paratransit, 
travel training and mobility 
options programs.

Via’s paratransit program 
provided a total of  
145,709 one way trips. 

The financial year ended 
with a 2.8 percent margin  
of operating revenue  
over expenses. 

The HOP, Call-n-Ride and 
Access-a-Ride contract  
services provided 1,143,975 
passenger trips.

Via achieved a safety  
record of 0.68 preventable  
accidents per 100,000  
miles driven. 

OUR STANDARD  |  Definition of an accident: Any time a vehicle  
comes in contact with anything other than the tires touching the ground 
resulting in property damage or injuries of any amount. 

The Program Outcomes Measurement Evaluations showed that on 
average: 68% of successful trainees agreed or strongly agreed that  
they felt more independent than before they received the training;  
82% agreed or strongly agreed that they have more confidence in their 
ability to get to where they need to go; 94% agreed or strongly agreed 
that the training completely prepared them to use public transit. 

Two-month evaluations indicated that 
86% of those responding agreed that 
their individual travel plans helped them 
to get where they needed to go. 
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2014 Mission Services Revenue Categories

2014 Mission Services Expense Categories

How We Support Our Mission Services
Paratransit, Travel Training & Mobility Options Programs

Mission Services
Revenue: $3,911,134
Expenses:  $4,513,527
   Paratransit Program $4,123,342
   Travel Training and Mobility Options   $390,185
NET OPERATING LOSS ($602,393)

Earned Income Contracts 
(HOP, Access-a-Ride, Call-n-Ride)
Revenue: $11,510,961
Expenses: $10,474,506
NET REVENUE: $1,036,455 

TOTAL AGENCY OPERATING REVENUE $15,422,095
TOTAL AGENCY OPERATING EXPENSES  
(excludes depreciation) $14,988,033
NET AGENCY OPERATING INCOME $434,062

72%

5%

18%

5%
Liability Insurance

Operating Expenses

Fuel

Salaries
& Benefits

11

United Way 
<1%

24%

12%

22%

15%

2%

8%

13%

Net Revenue Earned  
Income Contracts

Fares & Program Registrations
Interest
Medicaid

Federal Grants

Private 
Giving

Local 
Governments

RTD Program Contracts

2%
1.4%

Misc <1%

The HOP  
Total Passenger Trips 865,292

The HOP is the heart of Boulder’s Community Transit Network.  
The HOP is a high frequency circulator shuttle connecting the 
primary retail, social and educational centers in the city of Boulder, 
including the University of Colorado. The HOP is a fully funded 
contract with the City of Boulder, CU-Boulder and RTD. The HOP 
also had a birthday - 20 years of serving the Boulder community.

Access-a-Ride 
Total Passenger Trips 125,729

Access-a-Ride is an on-demand paratransit program mandated 
by the Americans with Disabilities Act (ADA) and is provided 
throughout RTD’s (Regional Transportation District) fixed route 
service area. Riders on Access-a-Ride must be certified as having 
a disability that prohibits them from using the fixed route system.  
As the regional public transit provider, RTD is legally responsible 
to fund and ensure this service is available to eligible individuals.

Call-n-Ride 
Total Passenger Trips 152,954

Call-n-Ride is a hybrid demand-responsive service established to 
serve residents living in specific communities where fixed routes 
are generally not cost effective. Designed to connect people 
to the RTD Park-n-Rides during peak hours, the service is open 
to anyone living or working within the defined geographic area 
for general transportation purposes. Via provides Call-n-Ride 
services in seven metro-Denver communities. This is a fully 
funded contract with RTD.

Social Enterprise 
Business Model 

The quest for sustainability and 
new sources of revenue has led 
many nonprofits to consider social 
enterprise, generally defined as 
mission-related businesses that have 
promise for producing income directly 
benefiting the nonprofit’s clients or 
enhancing its ability to fulfill its mission. 
The social enterprise business model 
challenges nonprofits to think in a more 
precise business frame of mind—but 
one that includes commitment to the 
nonprofit’s mission and purpose.

Via has operated as a social enterprise 
business model for 20 years. The 
profits from the HOP, Access-a-Ride 
and Call-n-Ride contracts enhance 
our mission services, reinforce our 
commitment to the communities  
we serve and help to make our  
vision a reality. 

10
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2014 Financial Highlights
Net Income
The Board of Directors charges staff to manage the organizational annual budget to 
realize a two percent margin of organizational revenue over expenses. In 2014, this 
margin was 2.8 percent.  Income over expenses is used to invest in the organization as 
well as to maintain required operating, facilities and vehicle reserves.   

Capital Campaign Pledges
The Ride of Your Life Capital Campaign received pledges totaling $3,124,531. The final 
$1,000 of uncollectible pledges was written off for a total of $1,900 in uncollectible 
pledges.  

Fundraising Expenses
Fundraising expenses reflected in the financial statements include salary expenses for 
employees who share other functional responsibilities outside of fundraising activities 
including communications, media and government relations, graphic design and website 
administration. Fundraising expenses also include other supporting expenses for the 
communications and development departments that are not necessarily associated with 
outright fundraising efforts. 
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December 31, 2014 and 2013

Assets 2014 2013
Current assets:
Cash & cash equivalents $2,658,555 $1,883,060
Accounts receivable:
 Trade 1,832,580 2,394,555
 Other 140,526 77,300
Pledges receivable — 3,515
Deposits 11,972 10,388
Prepaid expenses & other 254,173 260,505
TOTAL CURRENT ASSETS $4,897,806 $4,629,323

Investments limited as to use 1,235,866 1,206,169

Property & equipment, at cost:
Facility 7,988,020 7,988,020
Land  2,501,137 2,501,137
Maintenance equipment 421,096 401,779
Office furniture & equipment 1,468,261 1,352,434
Vehicles 5,813,987 5,705,142
SUBTOTAL 18,192,501 17,948,512

Accumulated depreciation 6,353,391 5,472,196

TOTAL PROPERTY & EQUIPMENT, NET $11,839,110 $12,476,316

Other assets:
Inventory  214,778  117,986
Investments  2,257,330  2,191,688

TOTAL OTHER ASSETS $2,472,108  $2,309,674

TOTAL ASSETS $20,444,890 $20,621,482

Liabilities & Net Assets 2014 2013
Current & total liabilities:
Accounts payable, trade $264,683 $297,031
Accrued payroll and vacation 888,675 801,357
Payroll taxes & related liabilities 43,340  18,459
Unearned income 96,170  132,846
TOTAL LIABILITIES $1,292,868  $1,249,693

Net assets: 
Unrestricted: 
   Operating 5,936,924  5,634,031 
   Net investment in  
   property & equipment 11,839,110  12,476,316 
   Board designated 1,103,758  1,071,272 
TOTAL UNRESTRICTED  $18,879,792  $19,181,619 
Temporarily restricted 140,122  55,273 
Permanently restricted 132,108  134,897 
TOTAL NET ASSETS $19,152,022  $19,371,789

TOTAL LIABILITIES & NET ASSETS $20,444,890  $20,621,482

Via Mobility Services Statement of Financial Position

Be the leader in mobility 
options in Boulder County 
for older adults and those 
with disabilities.

2014 Mission Services Expense Categories

84%
Program 
Services

General &  
Administrative14%

Fundraising 
2%

1

2
Support environmental  
sustainability by taking 
meaningful steps to 
reduce our carbon 
emissions and minimize 
our contribution to 
climate change.

Be financially  
sustainable to meet  
current and future needs.

3

Be a resource in the 
region for mobility  
options and 
transportation services.

4
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Eleanor and Christian Cares
Whitney C. Carman  

and Nada Diachenko
Judith Carmichael
Steve and Barbara Carnes
Anne and Peter Carpenter
Juliet Carpenter
Hellen Carreras
Anne Carroll
Sheila Carruthers
Alexander Carver
Cherrelyn Casey
Delphine and Joseph Casey
Ramona Castillo
Barbara Caven
Jeanette A. Chadwick
Patricia Chamberlain
Rachel Chaney
Lois Chapman
Michael and Mary Cherochak
Tom Chesney
Connie and Bruce Chiddister
Jim and Susan Chrisman

Carol and Tom Ciaglo
Roger and Norma Cichorz
Andrew Clark
Margaret E. Cleary
George and Anna Bell Clements
Kenneth E. Cline and  

Rebecca Cooper
Mary Cobb
Richard Coble
Bill and Sara-Jane Cohen
Gayle and Bob Collins
James and Claudia Colwell
Diane Compton
Chris and Cathy Conery
Susan Connelly
William and Sherry Conner
Genevieve and Michael Conners
Shirley and Tom Conquest
David Cook
Max and Barbara Coppom
Sue Corbett
William and Rita Corn
Stacy and Paul Cornay
Christine and David Correa
Joan and Francis Costello
John Costello
Doris Cramblit
Eva L. Crolius
Edward Crothers
George W. Curtis
Carolyn Cutler
Robert D’Alessandro
Rosemarie Daehn
Laurence Danielson
Elaine and Lee Davidson
Maria G. Davila
Kenneth and Betsy Davis
Alma Dawson
David and Karen Dawson
Nancy Dawson
Mary and Tom Deany
Danny and Helen Deaver
Susan Debord
Diana and Joseph DeBrohun
Julia Dees
Astrik Deirmendjian
Carol Delker
Mark and Kati Detsky
Duane and Jane Deyoe
Marilyn DeYoung
Judith Diaz
Margaret and Randolf Didomenico
Linda and Don Diebert
April Dix
Judy and Scott Dixon
Ronald Dobbins
Lois Dobbs
Robert Dobransky

Barbara Dolder
Caroline and Preston Douglas
Jeffrey Dreyfuss
Betty Ann Duane
Fran Dugan
Cryshell and Marlene Duncan
Hugh and Nilda Dunlap
Roxane and David Dupuis
Renee Durland
Dixie and Al Dworak
Carol Dwyer
Jennifer Eakins
Violet Ebeid
Sandra and Andrew Edmondson
James and Marilyn Edsall
Elizabeth and Carson Edwards
Johanna Egan
Jennie and James Elliott
David Ellison
Clara Emerich
Shelley Emerick
Linda and Lawrence Emsing
Marian Engel
Carol England
William and Judy Erfling
Frances Evans
John Evans
Eugene and Lutgarde Fabiano
Patricia Fagler
David and Deborah Fahey
Christine Falb
Claudia and John Falvey
Mary Ann and John Farrington
Mary Faulkner
Kim and David Felton
Cecil Fenio
Diane Ferguson
Karlene H. Ferguson
Barbara Fettig
Dorothy Field
Jeanine Figur
Richard and Alyssa Finer
Gerhard Fischer  

and Ingrid Klose-Fischer
Jim and Sandra Jo Fitzgerald
Margaret Fitzgibbons  

and Thomas Daly
Linda and Norm Flack
Dana Flitcraft and Robert Zegarelli
Christa Flowers
Lynne Foley
June Follett
Don and Judy Forkner
Lloyd Fosdick
Barbara and Jack Fowler
Terry Franchini-Hinkelman
Nieves Franco
Andrew and Audrey Franklin

First Presbyterian Church of Boulder is Via’s longest organizational 
donor giving nearly $60,000 over the last 22 years.



Charles and Nancy Knight
Elizabeth and Michael Knoelker
Daniel and Pamela Knollenberg
Carol Koch
Robert and Laura Koecheler
Gail and Gerhard Koepf
Elizabeth Konecne
Richard Koopman
Jodi Kopke
Lenna and Jon Kottke
Karen McCarthy and Daniel Kowal
Tim Kraft
Eleanor Kramer
Frank and Marion Kreith

Elizabeth Kreloff
Lanelle Krueger
Venita Kruse
Tiffanie Kung
Judy and Joseph Kurtz
Stanley and Holly Kyed
Sylvia Labrucherie
E Lacey
Charlotte and Michael Lacopo
Doris and Geo Lamb
Anita Landess
Ann and Gerhard Langer
George Langer
Joyce Larsen
Frank P. Latino
Nancy Laverty
Trudi Lawrence
Lee and Elaine Lawson
Sharon K. Layton
Margaret A. Le Mone  

and Peter Gilman
Sherry Leach
Nicholas and Mollie Lee
Edward and Connie Lehman
Harold and Joan Leinbach
Dana R. Lenocker
Kitty Leonard
Mary and David Leonard
Joyce Leonhardt
Kathleen Lewis
Clara Li
Edith W. Li
Kerry Lightenburger
Diana and Richard Lirtzman
Robert and Patricia Lisensky
Susan Litt

David and Ceclea Little
Joanne Little
Ronald Littmann
Frances Liu
Eleanor Livingston
Kathleen Lloyd
RC Lloyd
Janney Lockman
Leslie Lomas
Joanne Long
Susan S. Loo and Larry Donner
Crystal Lopez
Paula Loucks
Karen A. Louis

Jacquelyn Louise
Susan and Jon Lounsbury
Peggy Love
Charles and Georgia Loveland
Robin Lowry
Elizabeth Luckow
Mary Ellen Ludwig
Fern Lund
Charles Lynch
Richard and Jo Ellen Lyons
Shawn Lyons
Thomas and Anne Lyons
Russ MacCachran
Peter E. Maciulaitis
Bruce MacKenzie
Thomas and Gail Madden
James Maguire
D. Sean Maher
Jane and George Mahoney
Gloria Main
Caroline Malde
Jerome and Susan Malitz
Margaretha Maloney  

and Robert Palaich
Eloise Malpass
John and Nancy Malville
Thurston Manning
Elisabeth Mansfield
Al Manzi
Deirdra Marcyan
Charles and Barbara Margolf
Kim Mariotti
Luella Marlman
John Marottek
Ruby Marr
Michele Marshall

Barbara C. Martin
Janet and Thomas Scott Martin
Joan and Steven Martindale
Mirella Martus
Monica Marucheau
Martha Mason
Sue Masterson and Mary Dineen
Mikki and Lorne Matheson
Antoinette A. Matthews
Dorothy Mattive
Priscilla and Jack Mazzella
Sandra McCarthy
Fran McCarty
Jean and Nick McChesney

Sharon McClew and Rich Wildau
Fred and Kay McClory
Corina McClure
Claire McCorrison
Priscilla McCutcheon
Alice A. McDonald
Thomas and Jo McGrath
Phyllis McKeever
Bronc McLaughlin
Doris and Peter McManamon
Sue McMillan
Mary McMullen
Marilyn R. Mcnea
Michael McNiel
Gerald and Patricia McNutt
Peter and Alex McNutt
Glennys McPhilimy
Edna Mebane
Richard and Donna Meckley
Carl Buck and Robyn Meinhardt
Janet L. Meinhold
Elizabeth Mekkelsen
Steve and Terri Melville
Lise Menn
Thomas and Pamela Metzger
Patti and David Micklin
Edward Milewski
Gisela Miller
Maurice and Marilyn Miller
S. J. Miller
David and Marlys Millhiser
Edith Milton
Jere and Bruce Mock
Sharon and Mark Monroe
Robert Monyok

Valorie Mooney
Dorothy Moore
James and Cassandra Moore
William and Laura Moore
Axson and Bryan Morgan
Kay Morgan
Edward J. Morrison
Caroline Moss
Mary Moss and Shireen Malik
Vanessa Muela
Bill Munson
Marcella and Robert Munson
Claudia Murray
Margaret Murray

Sarah Murry
Ann B. Mygatt
Paul Nachtrab
Joan and Bill Nagel
Warren Napier
Robert and Karen Naumann
Virginia Negrete
Tom and Cheryl Nelson
Richard and Carol Neslund
Judith and Edmund Nespoli
Chey Ness
John and Joyce Neville
Paul and Donna Newendorp
Eleanor Nichols
Basil and Carol Nicolaidis
Catherine and Peter Nielsen
Marjorie Nightingale
Judy and Denis Nock
Robert Norris
Thomas Norton
Donella Novak
Elizabeth Noyes
Willet O’Dell
Diane Ogden
Morris Ojalvo
Arthur Okner
Almeda Oliphant
Glenn and Dorothy Oliver
Jane M. Olson Mordhorst  

and Gerald Mordhorst
Florina Opran
Wilma and Michael Ormsbee
Eulalia Ortega
Mary Jo Osterman
L. T. and Patricia Ostwald
Kenneth Oxley

Laura Page
Allison Palmer
James and Sue Palmer
June Paquette
Linda and Christopher Paris
RC and Faye Parrish
Allen Parsons
Marion Paton
Charlotte Patryas
John Payne
Wade and Elizabeth Payne
Orlando Perea
Rose A. Perechinsky
Harolyn and Francis Perkins

Robert Perkins
Phyllis R. Perreault
Dee Perry
Pat and Hans Peterson
Heidi Phan-Peterson
Kathleen Phillips
Lanny and Carmen Pinchuk
Gerald and Marilyn Pinsker
Herbert Plews
Jerome and Joan Podgorski
Luc Polglaze
Richard Polk
Victor and Natalie Pollak
Kathy and Jim Pollicita
Leonard H. Potzler
Robert and Mary Powell
Peter Powers
Karen Prater
Rosemary and Douglas Prato
S. Premena
Sakura Pressly
Kati Pressman
Ella Preston
John and Mary Price
Constance Pringle
Dr. Charles Proudfit  

and Margret Hamilton
Ann Puleo
Edward Putzier
Dale Quakenbush
Mary Jo and Lyal Quinby
David Quinn
Beatriz Quiroga
Kathleen Racheli
Bruce and Judy Rademacher
Cheryl and Ronald Rains

Ericka Ramirez
Alice Ramstetter
Alice Ranney
Carla and Sam Rapp
James Raybin
Bonnie and Charles Re
Dorothy Read
Marion D. Read
Susan and James Rector
Norma and Gerome Reeve
Kristin Reisinger
David Renne
Silvia Reyes-Valdez and  

Jose Luis Sandoval
Kay and Charles Rice
Ellsworth and Madelyn Richards
Walter and Barbara Richards
Martha Ridgway
Curtis Riggs
Kathy Rinehart
Ann Ripley
Joe A. Robb
Tula and Kenneth Roberge
Joann Roberts
Mary Roberts
Robin Roberts
Robert and Bonita Robertson
Marguerite Robinson
Peter Robinson
Robert and Susan Rochat
Bill Roettker
Robert and Diane Roggow
Elizabeth Rollman
Nettie Rooks
Susan and Jack Rosenberg
Beth A. Rosenfeld and Lee Fife
Susan and Robert Rosenthal
Eric A. Roth and Vicki Teideman
Glenda Rowe
LouAnne Rule
Robert Rumfelt
Tonya Runnels

Donna Ruske
Margaret Ryan
Barbara Sable
Emilien Sablo
John and Rebecca Saccardi
Marian Safran
Marie Saint-Aude
Richard and Anne Salberg
Alex Salvo
Ral Sandberg
Winnie Sanders
Michael Sanderson
Thomas Sandham
Garry Sanfacon
Raymond Sarno
Donald and Lavon Saunders
Karyn and Gloria Sawyer
Ann and James Scarboro
Carolyn Schauble
Peter and Paula Schild
Jeannine and Thomas Schlatter
Mary Schlesinger
Dorothy Schneider
Frances and Richard Schneider
Suan Schnell
Henry Schnitzer
Gloria J. Schoeneshoefer
Gary and Lisa Schone
William Schooleman
Rosella Schroeder
Darla and Steven Schueth
Annemarie Schutte
Allan and Rosa Scott
Michael Stevens and  

Susan Scott-Stevens
Brenda Seaborn
Jo An Segal
Hedwig Seger
Rosalyn Seglem
Joel Selbin and  

Marion Kilsheimer Selbin
Marilyn Sena

Robert and Betsy Serafin
Charlotte Shatz
Sylvia Shaw
Brenda Shea and Catherine Griffith
Guy and Pamela Sheets
Jody Shevins
Michael and Gail Shimmin
Nancy Zelt and Doris Shindledecker
Janice Shirey
George and Allida Shoning
Marian Simmons
Horace and Katherine Simms
Nancy Simon
Andrew J. Simpson  

and Wendy Eder
Britta Singer
Ajaz and Ruhi Siraj
Sandy Sisneros
Jerry and Nancy Sisson
Nancy and Justin Smalley
Walter Smallwood
Jitka Smetana
Diana and Lawrence Smith
Elaine and Richard Smith
Elizabeth and Fred Smith
Gordon Smith
Imogene Smith
Jane Smith
Roger Smith
Charlotte Smokler
Arthur and Carol Smoot
Yolanda Smythe
Janice Snooks
Jeanne Snyder
Nadine P. Snyder
Marie S. Sollod and Virginia Bruce
Frances Sonitzky
Ethel D. Soppeland
Barry and Diane Spath
Jane Spaulding
Rhett Speer
James and Marlyn Spelman

Abigail Sperry
Robert Stallard
Carol Stanwood
Elizabeth Stephenson
Ruth Stern
Judith and Norton Steuben
James and Marlene Stevens
Ellen Stewart
Lila Jean Stewart
Rick and Sandy Stewart
Eleanor M. Stimac
Zoe Ann and Paul Stivers
Bernard and Leona Stoecker
Earl E. Stratton
Oliver Streeter
Katherine Streicher
Susan Strok
Jan Stuart
Thomas Studebaker
Agnes Stupp
Stein and Karen Sture
Andrea Suhaka
Diane Sullivan
Corbett Summers
Sharon Svendsen
Frances Swanson
Jon and Catherine Swanson
Tim and Patti Swope
William and Lillian Taggart
Charles and Ellen Taxman
Avlona and Douglas Taylor
Norman Taylor
Rodney and Judith Taylor
Walter Taylor
Stephen Tebo
Anne and Cary Tengler
James Terrel
Edward and Mary Theiss
Kristine Theriault
Carol Thieme
Bertha Thomas

Marianne and David Thomas
Laurene Thompson
Mack Thompson
Mary Thompson
Richard and Hazel Thornley
Joyce Thurmer
Dr. Marion C. Thurnauer  

and Alexander D. Trifunac
Dorothy Tighe
Norman Todd
Valerie Kae Todd
Edith Toliver
Julie and Dale Tomrdle
Robert C. Tripp
Jeffrey Truesdall and Reesa Porter
Joyce Tubbesing
Mary Tully
Steven P. Turley
Carla Turney
Karen Utley
Richard and Elizabeth Valent
Margaret and Joseph Van Andel
Maureen Van Camp
Betty Van Zandt
Natalie L. Hedberg and  

Thomas E. Van Zandt
Marilyn J. Vandruff
Ruth E. Vanzuiden
Paula Vaughan
Leonard Velick
Betty Vesta
Christine and Loren Vogenthaler
Catharine Vorhaus
Gary W. Waggoner and Wanda Cox
Gretchen and John Wahl
Jean and William Wainwright
William and Joanne Waite
Genevieve Walker
Jean Walker

Independence and the ability to interact with others helps  
people feel vital, relevant and engaged.

“
”— Wendy Reynolds
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Bruce and Margo Walsh
Jan Warren
Jack Wayman
Eleanor L. Webb
Karen and Philip Weber
Alice A. Weed-Ziegler
Victor Weidmann
Claude M. Weil and Carolie Coates
Mary Wells
Teresa Wenz
Irene Wessell
Robert S. West
Rebecca and Ronald Wheelwright
Nancy T. Whetstone
Courtenay White
Phyllis and Roy Whyman
Grant and Carol Wilcox
Mary Wilder and Duane Root
Teresa Wilkens
Ann Williams
Arnold and Millie Williams
Gretchen and Richard Williams
Steffi E. Williams
Marlene Wilson
Verna Wilson
Janet Winquest
Jack and Sue Witkin
Jack Wolfe
William Wood
Thomas Woodard
Larry Worster
Hattie Wright
Jackie Wright
Ruth Wright
Stephanie Wrotny
Stanley Wynett
Susan Yancik
Donald Yannacito
Ross Yeoman
Margaret Young
Matt and Deanna Young
Frances Youngman
Wendy Zalcberg
Nicholas Zanow
Yanzeng Zhao
Ming Ying Zhou
Daniel and Pat Ziemkowski
James Zoller

TRIBUTES
Nathaniel Abbot 

  In honor of Elizabeth Abbott
Ahlberg Funeral Chapel  

  In honor of Irene Greenwood
Nicholas and Mollie Lee  

  In honor of Jean Walker

Jim Zoller  
  In honor of Joan Campbell

Sherry Leach  
 In honor of Linda Diebert

Kim Mariotti  
  In honor of Shirley Conquest

Chris and Cathy Conery  
  In honor of Tim Eaton

Linda Arko  
  In honor of her mother-in-law    
  Dorothy Arko

Marilyn Palmer 
  In honor of Autumn Palmer

Dee Walters 
  In memory of Corrine Fillmore

Jeanette Chadwick 
  In honor of the Heck Family.

Janney Lockman  
  In honor of Tracy Winfree

Jim Chrisman 
  In memory of Janet Regel

Marie Gambon 
  In honor of Peyton Manning

Anonymous gift made 
  In memory of Darlene Cooper

Mary Balzer  
  In honor of Allie Balzer

Lloyd Fosdick 
  In memory of Alice Byrd

Monica Marucheau 
  In memory of Alice Byrd

FOUNDATIONS AND  
ORGANIZATIONS

1040 Foundation
Access-Arize LLC
Ahlberg Funeral Chapel
AMG Charitable Gift Foundation
AOL
April Fund
Ball Corporation
Ball Foundation  
BC Interiors
Britton Charitable Fund
BNSF Foundation
Boulder Rotary Club
Britton Charitable Fund
Burt Foundation
Caring For Colorado Foundation
Collins Foundation Trust
Colorado Group, Inc.
Colorado State Bank And Trust
Community First Foundation
Community Foundation  

Of Northern Colorado
Community Foundation  

Serving Boulder County
Connect First
Covidien
Daniels Fund

The Denver Foundation
El Pomar Foundation
Estes Park Community  

Thrift Shop
Estes Park Rotary Foundation
Exempla Good Samaritan  

Medical Center
First Presbyterian Church
Foothills United Way
Foothills United Way Foundation
GO Boulder
IBM Employee Services Center
Longmont Clinic
Longmont Community Foundation
Lynn and Helen Clark Fund
Public Partnership Colorado
Quota International  

Of Estes Park
Regional Transportation District (RTD)
Renaissance Charitable Foundation
Rose Community Foundation
Royal Neighbors of America
Thrivent Financial for Lutherans
Transit Plus
United Way of Larimer County

CORPORATE PARTNERS
Avista Adventist Hospital
Boulder Brands
Boulder Community Health
Cloud Peak Energy
Colorado Business Bank
David P. Micklin, D.D.S.
Ecana Oil & Gas (USA) Inc.
Elevations Credit Union
Good Samaritan Medical Center-

SCL Health
First National Denver
Frasier Meadows  

Retirement Community
Golden West
Home State Bank
Kaiser Permanente
Krische Construction
Larry H. Miller Toyota Boulder
Law Offices of Kottke & Brantz, LLC
Law Offices of  

Sharon L. Svendsen, PC
Light Louver
Lockton Companies  

of Colorado, Inc.
Longmont United Hospital
Platte Valley Medical Center
RouteMatch Software
Sargent Bickham Lagudis
Summit Bank & Trust
Twenty Ninth Street
Western Disposal Services

IN-KIND DONORS
Aflac
Arborne
Arvada Center for Arts 
Boulder Brands
Boulder County Business Report/

BIzWest
Boulder County Supply
Boulder Philharmonic Orchestra
Brock Media
Don Brown
Carl’s Jr
Cheesecake Factory
College Invest
Community Cyle
Concentra
Costco
Daily Camera
Denver Museum of  

Nature & Science
Direct Chirapractic Screenings
Elevations Credit Union
Donald J. Frey
Gaiam
Good Times
Illegal Petes
Instant Imprints
Kaiser Permanente
Key Bank
King Soopers
Le Peep
Lockton 
Mines & Associates
Noodles & Co
Parma’s Rest
RouteMatch 
RTD
Smart Planet Foods
Smashburger
Super Target
Texas Roadhouse
Tokyo Joes
Wahoo Fish Taco
Whole Foods Market
Workwell Occupational Medicine
Vermilion Design & Interactive
YMCA of Boulder

ENDOWMENT GIFTS
Lenna and Jon Kottke
Richard and Carol Neslund
Gretchen and Jon Wahl

FEDERAL GRANTS
Title III/Older Americans Act
FTA Section 5311
FTA Section 5317 New Freedom

CAPITAL GRANTS
FTA Section 5310

LOCAL GOVERNMENTS
Adams County
Arapahoe County
Boulder County
City of Boulder
City of Brighton
City of Lafayette
City of Longmont
City of Louisville
Town of Bennett
Town of Deer Trail
Town of Erie
Town of Estes Park
Town of Superior

THE RIDE OF YOUR LIFE 
CAPITAL CAMPAIGN
Stacy Cornay
Encana Oil & Gas (USA) Inc.
Longmont United Hospital
Jana Petersen

Via is grateful for the individuals 
and organizations listed here who 
gave generously from January 1 
to December 31, 2014. We have 
made every effort to produce 
accurate lists. If we have misspelled 
or inadvertently omitted a name, 
please accept our apologies. Call 
the Development Office with 
corrections at 303.473.2883.

Via is a private, nonprofit 
organization.

©2015 Via Mobility Services
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THANK YOU 

FOR MAKING  

OUR COMMUNITY 

A BET TER, MORE 

INCLUSIVE  

PLACE.

2014 – 2015  
Board of Directors

Frank Bruno 
President 2014 
President, Boulder Community  
Health Foundation

Wendy Reynolds   
Secretary 2014 
President 2015 
Branch President, Summit Bank & Trust

Liz Abbott 
Vice President 2014 
Director, Boulder Public Library, retired

Frank Latino, Jr. CPA  
Treasurer 2014-2015 
Owner, Latino & Associates

Peter Powers 
Member-at-Large 2014 
Vice President 2015 
Strategic Planning & Clinic Operations 
Longmont United Hospital

Marie Gambon 
Member-at-Large 2015 
Vice-President for People 
Boulder Brands, Inc.

Rick Accountius* Software Engineer, AT&T

Kreighton Bieger* Partner, Kilter Howling, LLC

Don Brown  President, Optimal Blue

Joan Campbell  Community Volunteer

Scott R. Gresser  Vice President/CFO  
  TRU Community Care 

Suzanne Hoover  Career Volunteer

Micki Kaplan*  Sustainable Transportation  
  Planner, retired

Lenna Kottke  Executive Director, Via

Bill Munson  VP/CFO,  
   Boulder Community Health 

B. Scott Smith  Founder and Principal, 
   The Colorado Group

Sharon Svendsen Attorney

Steven Thweatt*  Vice Chancellor for  
Administration, University of Colorado-Boulder

* New in 2015

Dear Via Donors,

I became involved with Via because I am a firm believer that independence and the 
ability to interact with others helps people feel vital, relevant and engaged. Mobility is 
important—not only as a practical means of transportation, but also in re-enforcing the 
personal worth and value each of us, as individuals, brings to our world.    

I’m proud of the increasingly important role Via plays in our community.  As a supporter or 
donor, you too should take pride in how Via continues to innovate and set the standard as 
a nationally recognized leader in mobility services.  

At our core, I believe each of us seeks to impact the place where we live, creating hope, 
inclusiveness and opportunity.  Contributions like yours create social capital and build  
solidarity within our community.   

I want to thank you for 35 great years. We couldn’t have done it without your generous 
support. Thank you for making our community a better, more inclusive place.

Wendy Reynolds
Via Board President 


