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goodbye

Via's beloved executive director, Lenna Kottke,
retired after 25 years. Her ceaseless devotion
to the people we serve and her invaluable gifts
of integrity, vision and passion for service left

a huge legacy to sustain. Via thrived under
Lenna’s leadership and deliberative commitment

to mobility for all.

Dear Friends,

I had the honor of working with Lenna for seven years while
serving on the Via board, two as president, so my appoint-
ment as the new CEO has been more of a transition. The
first months of my tenure have been incredibly busy, and
candidly, a change in leadership is rarely easy. What has
impressed me most however, is just how complex Via is. We
are not simply a worthy not-for-profit, nor are we a transit
company—we are a bit of both!

Many people recognize our white buses with our colorful
logo rolling around the region. Via Paratransit, the original
heart and soul of Via, is our trademark and has offered
families and clients peace of mind and assurance for decades.
What might not be as obvious is that these vehicles represent
only a small portion of the services we offer. If you only think
of our white Via buses you are likely to miss the fact that you
may encounter Via many times throughout the course of
your day. Via is actually a 300-person operation, serving
people in the Denver-Boulder-Longmont metropolitan area
with multiple transportation and mobility options.

Via’s mission services are a costly, though vital, endeavor.
Apart from government grants and philanthropic support,
we rely on revenue from earned income contracts, such as
Access-a-Ride, Call-n-Ride and the HOP to help offset this
cost. The common theme throughout all of our services

is our mission of connecting people and providing
independence, especially for those who might otherwise
become isolated in life.

In 2016, we advanced our commitment to sustainability. We
are working to diversify our operating revenue sources to
make Via a stronger and more sustainable organization. We
plan to transform our fleet to an all-electric profile over the
next several years and received a funding commitment for
our very first electric bus for use on the HOP. Via purchased
our building’s existing 97 kW solar array installed in 2010;
and with funding from local and federal sources, will install
battery storage, a natural gas generator and engineering
control software, allowing us to go completely off-grid
indefinitely. Via will then serve as a showcase resiliency hub
while strengthening regional disaster preparedness.

We have grown up with the region over the past few
decades and plan to be around to serve the needs
of our clients for many years to come. | am
excited to be working with my team and
the board to advance our goals. Thank
you for your support—it is often said,
but nonetheless true: we cannot do

this without you!

il

Frank W. Bruno
CEO




Portraits of Ability

25 Stories of Independence and Inspiration

Conceived and created to honor Lenna Kottke's 25 years
of service as well as to set the stage for Via's new executive
leadership, this exhibit presents 25 portrait-stories of people
Via serves functioning capably in their world. Curated by
VSA Colorado and introducing portrait-artist Sophie Klafter,
the exhibit uses visual storytelling to connect us to the
passions, sadness, hardships and joys of people living with
atypical bodies. These stories allow us to understand
ourselves better, to find commonality in others, and
illuminate authentic human experiences that serve to dispel
persistent myths of disability and age.

By fully immersing into her subject’s home, family,
possessions, present challenges and life dreams, Ms. Klafter
is able to capture the spirit of the individual in the final
image. Each subject is incredibly unique; however, all share
a common theme—that of striving to not be defined by
disability or age. Yet, paradoxically, by authentically
connecting to, rather than denying physical challenges,
the photographer and her subjects transcend personal
limitations and allow the spirit to ring loud and clear.

Portraits of Ability employs the power of visual storytelling
to transform personal narrative into public meaning and
demands the audience to ask what are we doing to support
these lives?

Via is honored to have been a daily part of these 25; they
are our people. Every story reinforces the truth that mobility
is what gives people the opportunity to live their dreams,
have a sense of purpose and find their own unique place in
the community.

There will be thousands more stories to come as Via moves
forward under new leadership. They serve to remind us that
mobility is not just part of a day, it is a part of life.

About the photographer

Visual storyteller Sophie Klafter is
the recipient of the 2014 VSA
Emerging Young Artists Award of
Excellence from the Kennedy Center
for the Performing Arts. She is a
young photographer with a neuro-
muscular disorder living and working
in New York City. Via commissioned
Ms. Klafter for 15 of the 25 stories.

Within this Annual Report, we have featured several of the portrait-stories that are a
part of the full 25 photo exhibit which is on permanent display in Via's Boulder facility.
A traveling exhibit comprised of Ms. Klafter’s 15 portrait stories will be showcased in
several venues throughout the region.



About Our Clients

Where They Live

We envision a future where all people, regardless of age, health,
disability, income or ethnicity have easy access to the mobility options
they need to enhance their independence and quality of life. 48%

Disability Status
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Adams County

lived with a disability lived with a chronic reported no disability P —
] . : or advanced frailty disease or condition or chronic condition 4% - s
Our Mission We are guided by values... 2 |l Louisvil
. . . L. . . 3% - Larimer County
Our mission is to promote independence and self- D Integrity in all our business dealings
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sufficiency for people with limited mobility by providing y
caring, customer-focused transportation options. P Respect for individuals 1% l e
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We provide a variety of specialized transportation and » Teamwork and positive problem-solving 27 A] <1% | Rural Boulder County
mobility options that improve the quality of life for older <] % 2% <1% | Broomfield County

adults, individuals with disabilities and others with limited
mobility in the many communities we serve.

We believe...
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» All people are entitled to live as independently as -
p. P . e . P y 30["] do not have the minimum Black/African Caucasian

possible within their life circumstances. income to meet The Elder American

Economic Security Index for

D Freedom of movement is a basic human need in 2750 Boulder County . .

our society.
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D Everybody counts, regardless of age, health, disability, Gender 0 0

income or ethnicity, and has a contribution to make to
the community in which they live.

» Caring—for our customers, for our community and
for each other

Unduplicated Clients Served
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2000
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* Via lost nine months of client data in the Mobility Options Program resulting
in a decrease in the total unduplicated client count for the year.

lived at or below federal
poverty level of $11,880
annually for a family of one

15%

2% §
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American Indian/  Asian/East
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PORTRAITS OF ABILITY

Lisa M., age 45
Diabetes | Dialysis | Amputee
PHOTOGRAPHER: SOPHIE KLAFTER

| always thought dancing would be my life.

Lisa started dance lessons at age 3, and
has been a choreographer and stage
actress. Diagnosed with type | diabetes
at age 16, the disease has assaulted her
body, but it has not taken her spirit. In
her mind she says you are still a dancer,
just because you are in this body,
doesn’t mean you can't feel dance.

Lisa has been a rider for over 10 years.
She cherishes her relationships with the
drivers, especially Maggie, Charlie and
Yoshi. | hope it's Maggie this morning
she says to herself after a particularly
distressing event. Lisa is beloved by the
Via drivers for her spirit.

I am a dancer. My mind goes there,
where my body energy does not.

A

Via Paratransit

The paratransit

program provided [l S

a total of /

» 109,273 on-demand trips were provided.
» 2,690 unduplicated individuals were served.

D 9,288 trips were provided for individuals experiencing
homelessness in order to secure safe shelter during
the winter.

D 25,769 trips were provided for medical or therapy purposes.

» 16,205 trips were provided to ensure access to food
and nutrition programs.

» The Climb, a transportation program serving the
mountain communities of western Boulder County,
provided 4,187 trips.

D Partnering with Boulder County, Via operated summer
shuttles to improve access to rural open space areas;
6,984 trips were provided.

» 112,906 trips were provided in Boulder County.
» 35,814 trips were provided in the Longmont community.

» The Medical Mobility volunteer driver collaboration with
Boulder County CareConnect provided 3,583 trips.

» Via’'s Volunteer Driver Program provided 1,881 trips.

D The average cost per trip was $33.24.

D 686,192 miles were traveled and 68,507 service hours

were provided.

» 125,839 trip scheduling calls were completed in the

Call Center.

D 53 vehicles; 45 drivers.

Impact

The Program Outcome Measurement Evaluation proved that:

D 98% of riders agreed or strongly agreed Via helps them
to be more self-sufficient.

D 96% agreed or strongly agreed we help them to be
more independent.

Medical & Therapy
Personal

Food & Nutrition
Employment

Safe Shelter
Recreation

Adult Day Care
Education

Senior Center Programs
Aides

Volunteer

Y
9%

6%

6%

— 2016 Trips

i by Purpose

3%

1%
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Travel Training
Program

» 94 individuals were served in the comprehensive one-on-one
mobility assessment and travel training program.

D Successful trainees used public transit for an average of
27 trips per month.

» 19 Seniors on the Move group travel training classes
were conducted with 169 participants.

Impact

The Program Outcomes Measurement Evaluations showed
that on average:

D 94% of successful trainees agreed or strongly agreed
that they felt more independent than before they received
the training;

D 92% agreed or strongly agreed that they have more
confidence in their ability to get to where they need to go;

» 86% agreed or strongly agreed that the training
completely prepared them to use public transit.

Mobility Options
and Individual
Travel Planning

Via’'s mobility specialists provide intake assessments,
develop individual travel options plans that maximize
the use of all transportation resources available to an
individual, as well as provide information and referral
based on individual travel needs.

» 2,113 individuals received new rider intake or
information and referral services.

D 126 written mobility options/individual travel plans
were developed.

D 27 community outreach events were completed.

PORTRAITS OF ABILITY

Tom C., age 66

Travel Trainee | RTD Bus Stop 21709
PHOTOGRAPHER: SOPHIE KLAFTER

Tom was the second individual to enroll
in Via's new Travel Training Program in
2003. He even has his own personal bus
shelter, Tom's House, located near the
horse stables where he volunteers.

A mountain man by temperament, Tom
suffered a seizure in 2001 which left
him with brain damage and short-term
memory impairment. Tom's sister Terri
became his caretaker and tried to keep
up with Tom’s many needs, but it was
overwhelming.

Terri found Tom a volunteer job at the
Rocky Mountain Riding Therapy Center
in Boulder, where he cleans stalls and
helps riders. Tom continues to take

the bus routes he learned during travel
training to get to his job.

Tom'’s sister says travel training allowed
Tom to begin living his life again.

I've never been a city boy and without
the stables, I'd go crazy.

11
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PORTRAITS OF ABILITY

Elizabeth M., age 102

PHOTOGRAPHER: SOPHIE KLAFTER

| was talking to a woman on the phone
the other day and when [ told her how old
| was, the woman exclaimed, Good Lord!

Elizabeth has early childhood memories
of traveling 22 miles in a horse-drawn
buggy to visit her grandparents. She
started school at age five, joining her
seven-year-old sister in a little, one room
country school.

Elizabeth was a teacher until retiring at
age 67. She and her husband (he passed
away in 2005), a landscape architect,
lived for many years in an 100+-year-old
stone house on two and a half acres in
north Boulder. Elizabeth audited classes
at CU-Boulder until she turned 100.

Elizabeth’s advice to today’s youth is

to maybe slow down a little bit, maybe
enjoy life a little bit more. Live every day.
And enjoy it. A day at a time, [ think is
good. And think positively that things
will get better if they aren’t so good now.
And exercise as much as you can.

Safety

The safety of our passengers, drivers and the public
continues to be our highest priority.

D Drivers in the four divisions drove a total of 4,142,399
miles and completed the year averaging 0.97 preventable
accidents per 100,000 miles driven.

» 171 drivers completed the year without a single safety
infraction or preventable accident.

Our Standard

Definition of an accident: Any time a vehicle comes
in contact with anything other than the tires touching
the ground resulting in property damage or injuries of
any amount.

Significant
Achievements

D A total of 2,864 unduplicated individuals were served in the
paratransit, travel training and mobility options programs.

D Via's paratransit program provided a total of 129,732
one-way trips.
» The financial year ended with a 3.48 percent margin of

operating revenue over expenses.

D The HOP, Call-n-Ride and Access-a-Ride contract services
provided 1,001,548 passenger trips.

D Via achieved a safety record of 0.97 preventable accidents

per 100,000 miles driven.

D Executive Director Lenna Kottke received Transit Manager
of the Year Award from the Community Transportation
Association of America.

13
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Social Enterprise Business Model

nonprofits to think in a more precise business frame of
mind—Dbut one that includes commitment to the nonprofit's
mission and purpose.

The quest for sustainability and new
sources of revenue has led many non-

profits to consider social enterprise,
Via has operated as a social enterprise business model for

22 years. The profits from the HOP, Access-a-Ride and
Call-n-Ride contracts enhance our mission services,
reinforce our commitment to the communities we serve and
help to make our vision a reality.

generally defined as mission-related businesses that have
promise for producing income directly benefiting the
nonprofit’s clients or enhancing its ability to fulfill its
mission. The social enterprise business model challenges

B

Total Passenger Trips: 755,581
(12 vehicles; 27 drivers)

RND

Access-a-Ride

Total Passenger Trips: 129,613
(79 vehicles; 78 drivers)

RiMD

Total Passenger Trips: 116,354
(18 vehicles; 32 drivers)

The HOP is the heart of Boulder's Community Transit Network. The HOP is a high
frequency circulator shuttle connecting the primary retail, social and educational
centers in the city of Boulder, including the University of Colorado. The HOP is
a fully-funded contract with the City of Boulder, CU Boulder and RTD (Regional
Transportation District). Chronic driver shortages prohibited the HOP from planned
service expansion.

Access-a-Ride is an on-demand paratransit program mandated by the Americans
with Disabilities Act (ADA) and is provided throughout RTD's fixed route service area.
Riders on Access-a-Ride must be certified as having a disability that prohibits them
from using the fixed route system. This is a fully-funded contract with RTD.

This was a very challenging service in 2016 due to chronic driver shortages. Service
did not meet contract fulfillment requirements and liquated damages were charged.
Access-a-Ride drivers travel the greatest distances daily due to RTD's eight county
fixed route range. Via received 60 new body-on-chassis paratransit vehicles from
RTD in September. Via submitted a new contract proposal in 2016, significantly
increasing driver wages and incentives.

CNR is a hybrid demand-response service using wheelchair accessible vehicles and is
available to anyone residing in the community in which it operates. There is no Call
Center; rather riders call the driver directly or the newly installed customer service rep
at Via. Drivers stay in the community and connect passengers to the RTD Park-n-Rides
during commuting hours or anywhere within the community during non-peak hours.
Via operates Call-n-Ride service in eight communities. This is a fully-funded contract
with RTD. Via submitted a new contract proposal in 2016, proposing significant
increases in driver wages.
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Keith S., age 56

PHOTOGRAPHER: SOPHIE KLAFTER

A patch of black ice. That's what changed
Keith's life.

Following the car accident, Keith was
hospitalized for two months. When he
came out of the hospital he walked really
badly. A week later, he broke his leg.
Multiple surgeries were required,;
infections required more surgery.

Daily challenges include physical, cogni-
tive, memory and speech challenges.
While recovering, Keith met a man in a
wheelchair who had just had a stroke and
couldn’t walk or speak. Keith feels lucky
to be able to walk again and to be able
to communicate verbally.

While standing for his portrait, Keith
talked about retiring Executive Director,
Lenna Kottke, and her 25 years of leader-
ship. He very much appreciates having
access to Via's paratransit service. Keith
told the photographer that if he could,
he'd like to say thanks.

How We Support Our
Mission Services

Paratransit, Travel Training &
Mobility Options Programs

Mission Services

Revenue $4,555,531

Expenses $4,773,944
Paratransit Program $4,312,895
Travel Training and Mobility Options $461,049

NET OPERATING LOSS ($218,413)

Earned Income Contracts
(HOP, Access-a-Ride, Call-n-Ride)

Revenue $12,027,208
Expenses $11,232,217
NET REVENUE $794,991

TOTAL AGENCY OPERATING REVENUE $16,582,739
TOTAL AGENCY OPERATING EXPENSES $16,006,161
(excludes depreciation)

NET AGENCY OPERATING INCOME $576,578

2016 Mission Services Revenue Categories

RTD

Program Contracts

Private
Giving

Net Revenue Earned
Income Contracts

Fares and Program
Registrations
Interest 1.2%
Medicaid
Misc. <1%

Local
Governments

Federal Grants

2016 Mission Services Expense Categories

Operating Expenses

Liability Insurance

Fuel

Salaries
and Benefits

17
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Via Mobility Services Statement of Financial Position
December 31, 2016 and 2015

Assets 2016
Current assets
Cash & cash equivalents 2,035,739
Accounts receivable
Trade 2,142,878
Other 265,364
Pledges receivable 55,500
Deposits 11,972
Inventory 92,820
Prepaid expenses & other 252,945
TOTAL CURRENT ASSETS $4,857,218
Investments limited as to use 1,425,078

Property & equipment, at cost

Facility 8,259,366
Land 2,501,137
Maintenance equipment 428,096
Office furniture & equipment 1,522,757
Vehicles 7,227,574
SUBTOTAL 19,938,930
Accumulated depreciation 8,008,549

TOTAL PROPERTY &

EQUIPMENT, NET $11,850,381

Other assets
Pledges receivable, net of current portion 55,500

Restricted cash 3,575
Investments 2,404,243
TOTAL OTHER ASSETS $2,463,318
TOTAL ASSETS $20,595,995

2015

1,885,089

2,124,571
22,422
115,303
118,107
399,255
$4,664,747

1,276,670

7,988,020
2,501,137
421,096
1,504,999
6,196,410
18,611,662

7,205,701

$11,405,961

2,256,031
$2,256,031

$19,603,409

Liabilities & Net Assets

Current & total liabilities

Current portion of obligation
under capital lease

Accounts payable, trade

Accrued payroll and vacation

Payroll taxes & related liabilities

Unearned income

TOTAL CURRENT LIABILITIES

Long-term liabilities

Obligation under capital lease,
net of current portion

Gift annuity payments due

TOTAL LONG TERM LIABILITIES

TOTAL LIABILITIES

Net assets
Unrestricted
Operating
Net investment in
property & equipment
Board designated
TOTAL UNRESTRICTED

Temporarily restricted
Permanently restricted
TOTAL NET ASSETS

TOTAL LIABILITIES &
NET ASSETS

2016

189,779
206,498
691,879
10,370
141,846
$1,240,372

375,407
21,637
$397,044

$1,637,416

5,968,431

11,285,195
1,411,842
$18,665,468

165,300

127,811
$18,958,579

$20,595,995

2015

191,710
557,616
104,683
162,045
$1,016,054

21,637
$21,637

$1,037,691

5,858,943

11,405,961
1,151,105
$18,416,009

24,144

125,565
$18,565,718

$19,603,409

2016 Financial Highlights

Net Income

The Board of Directors charges staff to manage the organizational annual operating
budget to realize a two percent margin of organizational revenue over expenses. In
2016, this margin was approximately 3.48%. Income over expenses is used to invest in
the organization as well as to maintain required operating, facilities and vehicle reserves.

Fundraising Expenses

Fundraising expenses reflected in the financial statements include salary expenses

for employees who share other functional responsibilities outside of fundraising
activities including communications, media and government relations, graphic
design and website administration. Fundraising expenses also include other

supporting expenses for the communication and development departments that
are not necessarily associated with outright fundraising efforts.

Board Designated
Funds

During 2016, Via established the
Lenna Kottke Rider Support Fund
to honor the tenure of Via’s retiring
executive director. Restricted cash
as of December 31, 2016 consists
of non-invested funds donated
toward this Fund. It is the intention
of the Board to use proceeds from
the Fund toward ongoing philan-
thropic support for trips for very
low-income riders. The Fund is
supported by individual pledges.

2016 Expense Categories

General and
Administrative

Fundraising

Program
Services

Strategic
Goals

Be the leader in mobility
options in Boulder County
for older adults and those
with disabilities.

Support environmental
sustainability by taking
meaningful steps to
reduce our carbon
emissions and minimize
our contribution to
climate change.

Be financially sustainable
to meet current and
future needs.

Be a resource in the
region for mobility
options and
transportation services.




Annual
Fund Gifts

Individuals

John Aaldering

Liz and Dave Abbott

Rick Accountius

Joan and Paul Acker

Holly Adamek

Mark and Polly Addison
Dianne Addison-Perkins
Kathleen Ahl

Ed Ahlstrand

Irene Ahrens

Hiroko Akima

Natasha Aknaev

Nona and Dennis Akos
Daniel Albritton

Jean Alexander

Cynthia Allison

Renate Alpert

Audrey and Robert Ambler
Andy and Annette Anderson
Craig and Judith Anderson
Daniel Anderson

Donald Anderson

Larry Anderson

Lawrence Anderson
Mariette Anderson
George and Pam Angel
Anonymous (18)

Andrew and Pamela Antell
Beatriz Antequera

Kathy Apodaca

Glenn Arcaro

Shapoor Ardalan

Alex and Nancy Ariniello
Jane Armstrong

Sandra Aschert

Patrick Ashburn

Brenda and Bobby Avery
Maria and Jesse Aweida
Nancy J. Bachus
Gwendolyn Ball

Heather Balser and Grant Pius
Robert M. Banta
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Helen Braccio

Eric and Kathleen Bracke
Sandy and Sally Bracken
David Brantz

Betty Bratz

Paula Bara

Donna Barela

Steven and Lynne Barnett
Louise M. Barth

Debra and David Baskett

Susan and Marco Capitelli

Leslie and Edward Capizzi

Eleanor and Christian Cares

Whitney C. Carman and
Nada Diachenko

William and Sherry Conner
Shirley and Tom Conquest
Helen Copello

Max and Barbara Coppom
Sue Corbett

Judith Bea Catherine and Stephen Breeding Judith Carmichael Jim Coughlin
Janet Beardsley Richard Brennan Anne and Peter Carpenter Jane Cowdin
Ann Beasley Toni and Dan Brennand Juliet Carpenter Carol Cowley

Sheila Carruthers

Delphine and Joseph Casey
Antonia Castellano

Ramona Castillo

Barbara Caven

Jeanette A. Chadwick

Patricia and Peter Chamberlain
Marion Charak

Tom Chesney

Beatrice Chicoine

Jim and Susan Chrisman
Roger and Norma Cichorz
Andrew Clark

George and Anna Bell Clements
Mary Cobb

Richard Coble

Anna Codron

Arlene Beaty

Mildred J. Beavers

David Becher

Ingrid and Harold Becher
Vera and Alfred Bedard
Sara J. Beery

John Bendon

Bonnie Benford

Thelma Bennett

Gloria and Jorge Bensus
Lee Bentley

Gary D. Berg

Patricia Bergstrom

Ann K. Beringer

Barbara Bernstein

Ray Bertrand

Nancy Betancourt

Helen and Gregory Beylkin
Kreighton Bieger

Nancy Bigelow

Suzanne and Peter Birkeland
Thomas K. Birkle

Harriet and Willard Bissell
Lisa Bitzer

David Black

Timothy and Mary Black
Connie Blackwell

Nancy Blackwood

Marie and Howard Blaney
Cheryl Blankenship

llse Bleck

John and Carolyn Bliley
Joan and Bernard Bloom
Mary K. Blue

Janis Bohan

Maxine Bondurant

Diane and John Briggle
David and Mary Brighton
Janine Brittin

Andria Bronsten

Dorothy Brown

Katherine Brown

Margo and Floyd Brown
Stanley Brown

Teresa and Gerardo Brucker
Harold, Sherry and Annie Bruff
Frank and Shelly Bruno
Ruth H. Buchholz

Lorna Buhse

Stephanie Buller

Ruth Burlingame

Matthew Burnett

Richard Burns

Robert T. Craig and
Karen Tracy

Jerry Crandall

Bruce A. Cressman

Eva L. Crolius

Edward Crothers

Raymond and Jean Crowder

Carolyn Cutler

Robert D'Alessandro

David Danielson

Charlie Dansby

David and Deborah Davia

Elaine and Lee Davidson

Erika Davis

Helen Davis

Kenneth and Betsy Davis

Mary Ann T. Davis

“I continue to fight being defined
by my wheelchair. Who I am
has nothing to do with whether

I'm sitting or standing.”

— DEBRA N., AGE 58

Maggie Burrall Terry Cohen Nancy Dawson

Patricia Booton Maxine Busch Georgia Cole Dorothy H. Dean, Esq.
Lynn and Mary Bopp Katherine Butler Leigh Cole Mary and Tom Deany
Jeanne and Victor Bovine Joan Byers Sharon Cole Carol Delker

Christina M. Delon
Nicole B. DeRaismes
Mark and Kati Detsky
Shelia Dexter

Michael Bowen
John L. Bowers
Carol J. Boyd

Henry Braaksma

Nancy M. Byers
Richard and Faye Byrd
Mary Cady

Jessie Campbell

Betty Coleman

James and Claudia Colwell
Marella M. Colyvas

Chris and Cathy Conery

Marilyn DeYoung
Judith Diaz
Donald Dick

Margaret and Randolf Didomenico

Jayme Dissly

Ronald Dobbins

Robert Dobransky

Cheryl and Lawrence Dorsey

Mary L. Doubek

Caroline and Preston Douglas

Laura M. Downing

Jeffrey Dreyfuss

Dennis and Alta Drumm

Charles Duda

Fran Dugan

Karen Dugan

Helen Duhon

Hugh and Nilda Dunlap

Jennifer Eakins

Violet Ebeid

Sandra and Andrew Edmondson

Renate I. Edmundson

Anne Ehret

Nancy Eikenberg

Gerdika Elberfeld

David Ellison

Orah Elron

Dr. Monica Emerich and
Frank Lampe

Shelley Emerick

Linda and Lawrence Emsing

Carol England

Donald and Agnes Enright

William and Judy Erfling

Liz Erley

Twig Ertl

Lenora and Dennis Etchells

Ray Yoshiharu Eto

Patricia Fagler

David and Deborah Fahey

Christine Falb

Claudia and John Falvey

Renee Farmer

Marianne and William Farnum

Mary Ann and John Farrington

Mary Faulkner

Maurice Fauteux

Amy Batchelor and Brad Feld

Rebecca Fell

Lilia Felton

Robert and Rebecca Fenner

Diane Ferguson

Ed Ferguson

Jeanine Figur

Richard and Alyssa Finer

Gerhard Fischer and
Ingrid Klose-Fischer

Carolee Fisher

Jim and Sandra Jo Fitzgerald

Dave Fjeldstad

Lynne Foley

June Follett

Meredith Forsythe

Lloyd Fosdick

Nora and Stephen Foster

Tina Foster

Nieves Franco

Margaret Frank

Andrew and Audrey Franklin

Ronald and Heulwen Franklin

Linda Frederking

Charles Freedman and
Mary King

Ken Freese

Robert Fremgen

Donald Frey

John Friedery

Marianne Friedman

Brent and Jackie Friesth

Nancy Fritch

Richard and Judy Fritz

Dan Gacnik

Michael and Carol Gallucci

Irma Galusha and
Robert Harrington

Marie and Ken Gambon

John and Marilyn Gary

Maria A. Garza

Ron and Deborah Geary

Rachel and David Gehr

Louise Geil

Rosaline Gerhardt

Carol Gerlitz

George and Linda Gerstle

Theresa Gerung

John Gibert

Thomas Giddings

Darrell Giebler

Priscilla Gifford

Miriam Gilbert

Pat Gilbert

Lesley Gillis

William Gomer

Thaddeus Gomulinski

Michael and Anita Gonzales

Robert Gordon

Jean Gore

Kathy Grace

Eleanor Gradziel

Mary Webber and
Gerald M. Grammens

Gustavo and Susan Grampp

Geary and Jan Grantham

Robert B. Grau

Charles and Gail Gray

Frances Green

Scott Green

Menucha Greenberg

Jane W. Greenfield and
James Pettit

Scott Gresser

Joanne Grillo

Karen Gruber

Mary Gruda

Steven Guber

Judith Gunkler

Frank O. Gunter

Robert Guokas

Betty and Willie Gutierrez

Gary Gutierrez

John Hagan

Jeanie Hale

Sandy Hale

Edward Hall

Susan and Clark Hamilton

Paul Hammer

Betty Hammond

Janet Hanley

Bea and Carlton Hanna

Laura Hargreaves

Kathleen Harrach

Marlies Harris

Richard and Catherine Harris

Timothy Harris

Judy and James Hartley

Doris Hass

Ruth Hause

Elizabeth and Robert Hawkins

Erminia Haynes

Mary and Richard Hayward

Catherine Heckel

Natalie L. Hedberg and
Thomas E. Van Zandt

Bob Hedlund
Tracy Heiman
Judy and James Heinze
Susan W. Helburn
Bette Hemenway
Ruth and Bruce Henderson
Gregg Hendry
Carl and Judy Herbet
Mike Herdman
Becky Herman
Gretchen and Carlos Hernandez
Marianela Hernandez
Betty Herring
Peggy Herron
Katherine Herzegh
Gerdika Hesche-Elberfield
Brent and Lori Hight
William and Mary Hill
David Hodges
Jean W. Hodges
Geraldine Hogsett
Linda and Charles Holbrook
Annaliese and David Holland
Virginia and James Holmes
Suzanne and David Hoover
Elizabeth Horton
Freda Hoskin
Ruth and Wilson Howe
Hua Ling and Chia Lun Hu
Carolyn Hubbell
Marcia Huber
Trudy Hughes
Fred Hull
Robert and Eileen Hunnes
Connie Hurlburt
Phyllis J. Hurlburt
Donna C. Hurley and Gene Hilton
Muriel Jacobs
Jo Jacobson
Suzanne W. Jaeger
Judith Jaehning and

Barry Polisky
Robert Jamieson
Tom and Carolyn Jannsen
Patricia Jefferson
Bruce Jensen
Michael Johan
Victoria Johns
Linda Johnson
Linda L. Johnson
Patricia and William Johnson

Rowena Johnson
Sam and Carolyn Johnson
Nanette and Blake Jordan
Patty and Hugh Josephs
Tom Joyce
Anne W. Judson
Stacia Kabbash
Colman and Marcia Kahn
Diana and Kenneth Kahn
Robert Kamper
May Beth Kaplan
Nadine Karplus
Charles and Katherine Keim
Edward Kellenberger
Michael and Marianne Kellogg
William and Ann Kellogg
Debra Kennedy
Phyllis Kerk
Lois Ketterhagen
Randall R. Key
Hamida Khanum
Joel Kiester
Sun Kim
Marie Kindgren
Elizabeth King
Stuart and Lauren Kingsbery
Brenda and Thomas Kirk
Jan Kirkpatrick
Peg Kirkpatrick
Joseph and Marjorie Klemp
Courtney and Joseph
Klingensmith
Kenneth Klingenstein
Cynthia and Michael Knapp
Charles and Nancy Knight
Sarah Knight
Daniel and Pamela Knollenberg
Jim Knutson
Robert Kochevar
Robert and Laura Koecheler
Grace Koelewyn
Gail and Gerhard Koepf
Elizabeth Konecne
Jodi Kopke
Sally Kornblith
Lenna and Jon Kottke
Karen McCarthy and
Daniel Kowal
Kevin and Wilma Krabbe
Eleanor Kramer
Lois Kramer
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Individuals
CONT...

Bruce Kranzberg and
Cathy Sacco

Charlotte W. Krasnoff

Venita Kruse

Sylvia Labrucherie

Charlotte and Michael Lacopo

Anita Landess

Larry and Elaine Lane

Rebecca Lang

Ann and Gerhard Langer

Ligita Lapins

Joyce Larsen

Anne Larson

David and Nance Larson

Frank P. Latino

Nancy Laverty

Trudi Lawrence

Sharon K. Layton

Sharon Leach

Alice Lecinski

Diana Lee

Christopher Leh

Edward and Connie Lehman

Harold and Joan Leinbach

Kitty Leonard

Mary and David Leonard

Mary Anne Lessley

Judah and Alice Levine

Kathleen Lewis

Edith W. Li

John Lind

Shirley Lindow

Diana and Richard Lirtzman

Robert and Patricia Lisensky

Susan Litt

Ronald Littmann

Kathleen Lloyd

William and Laura Lodge

Leslie Lomas

Joanne Long

Susan S. Loo and Larry Donner

Crystal Lopez

Henry R. Lopez

Paula Loucks

Susan and Allan Love

Elizabeth Luckow

Richard and Jo Ellen Lyons
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Thomas and Anne Lyons

Bruce MacKenzie

Gordon D. MacLean

Thomas and Gail Madden

James Maguire

Gloria Main

Caroline Malde

Margaretha Maloney and
Robert Palaich

John and Nancy Malville

Al Manzi

John Marottek

Michele Marshall

Barbara C. Martin

Janet and Thomas Scott Martin

Joan and Steven Martindale

Kevin Martindale

Alix Martinsen

Mirella Martus

Luzie and Bob Mason

Martha Mason

Ralph Mason

Sue Masterson and Mary Dineen

Carole N. Maston

Mikki and Lorne Matheson

Dorothy Mattive

Ray Mauser

Teresa S. Mayes

Joan Maynard

Paula Mayo

Jean and Nick McChesney

Michael L. McComas

Joan McConkey

Janet McCowan

Thomas and Jo McGrath

Mark and Jill McIntyre

Doris and Peter McManamon

Marilyn R. McNea

Michael McNiel

Gerald and Patricia McNutt

Mary M. McNutt and Jeri Peirce

Peter and Alex McNutt

Glennys McPhilimy

Michael McTigue

Edna Mebane

Donna Meckley

Miguel and Elena Medina

Marla Meehl

Carl Buck and Robyn Meinhardt

Janet L. Meinhold

Lise Menn

Tom and Pat Metz

Wilma Meyer

Patti and David Micklin

Edward Milewski

Michael Miller

S. J. Miller

David and Marlys Millhiser

Claudette Moloney

Rolf Monge

Robert Monyok

Valorie Mooney

James and Cassandra Moore

Josephine Moorhead

Axson and Bryan Morgan

Edward J. Morrison

Rosalyn Mosrow

Anne Mourino

Louise Mueller

Alice Munford

John Muscatell

Paul Nachtrab

Joan and Bill Nagel

Margery Goldman and
Marvin Naiman

Warren Napier

Robert and Karen Naumann

Virginia Negrete

Darlene and Daniel Nehls

William D. Neighbors

Margaret E. Ness

John and Joyce Neville

Paul and Donna Newendorp

Dinah Newton

Basil and Carol Nicolaidis

Nancy Nilon

Debra L. Noel

Robert Norris

Thomas Norton

Lucy Nowak

Jane O'Toole

Diane Ogden

Kirk Oglesby

Jim O'Hare

Morris Ojalvo

Glenn and Dorothy Oliver

Jane M. Olson Mordhorst
and Gerald Mordhorst

Jim O’Neal

Eulalia Ortega

Catherine Orten

Russell and Kaye Orten

Marge Osborne

Gail L. Osterbur and
Gordon Kost

L. T. and Patricia Ostwald

Colleen and Michael Owens

Kenneth Oxley

Allison R. Palmer

James and Sue Palmer

June Paquette

Jane A. Paris

Linda and Christopher Paris

Eugene Parker

RC and Faye Parrish

Dave Parsons

Julia Pastorino

Marion Paton

William Patterson

John Payne

Wade and Elizabeth Payne

Edward Pearson

Lisa Pellman

Robert Perkins

Dee Perry

Hazel Perry

Beverly and George Peters

Eli Kay Peters

Pat and Hans Peterson

Betsy and Paul Phelan

Lanny and Carmen Pinchuk

Gerald and Marilyn Pinsker

Jerome and Joan Podgorski

Irin Poellot

Suzanne Polacek

Victor and Natalie Pollak

Ethel M. Pope

Joy G. Post

Robert and Mary Powell

Peter Powers

Karen Prater

Kati Pressman

Ella Preston

John and Mary Price

Constance Pringle

Charlotte and Steven Pulos

Gary Putnam

Edward Putzier

Dale Quakenbush

Mary Jo and Lyal Quinby

David Quinn

Michael W. Quinn

Beatriz Quiroga

Rodger and Dian Quist
Jack D. Ramaley
Alice Ramstetter
Alice Ranney
Carla and Sam Rapp
James and Katherine Raybin
Bonnie and Charles Re
Dorothy Read
Marion D. Read
Susan and James Rector
Lee Redfield
Norma and Gerome Reeve
Kristin Reisinger
William and Susan Repphun
Maria Silvia Reyes-Valdez and
Jose Luis Sandoval
Wendy Reynolds
Kay and Charles Rice
Walter H. Richards
Martha Ridgway
Curtis Riggs
Kathy Rinehart
Dorothy Ringler
Tula and Kenneth Roberge
Marguerite Robinson
Charles and Donna Rodgers
Robert and Diane Roggow
Nettie Rooks
Susan and Jack Rosenberg
Barbara Rosenfeld
Beth A. Rosenfeld and Lee Fife
Irene Rosenschein
Susan and Robert Rosenthal
Carol and Susan Ross
Eric A. Roth and
Vicki Teideman
Glenda Rowe
Ted and Bunny Rubin
Jerry and Julia Rudy
Richard and Sue Rudy
Tonya Runnels
Joseph L. Runyan
Donna Ruske
Rico Russo
Barbara Sable
John and Rebecca Saccardi
Marian Safran
Tula Salazar
Richard and Anne Salberg
Dang Sale
Alex Salvo

Ral Sandberg

Edward M. Sandoval
Garry Sanfagon
Raymond Sarno
Ginger Saul

Peter and Paula Schild

Jeannine and Thomas Schlatter

Mary Schlesinger

Dorothy Schneider

Tracy and James Schneider
Henry Schnitzer

Gloria J. Schoeneshoefer
William Schooleman
Michael E. Schuett

Roger and Wendy Schuett
Allan and Rosa Scott

Joy Scott

Paul Scott

Su-Esta L. Scott

Vivian and Richard Seale
Beverly Sears

Beverly Seeds

Jo An Segal

Marilyn Sena

Sylvia Shaw

Ingrid Larsson and Dennis Shea

Guy and Pamela Sheets
Diana and Thomas Sheldon
Michael and Gail Shimmin
Nancy Zelt and

Doris Shindledecker
George and Allida Shoning
Paula Shuler
John Sidwell

Paul Silvers

Nancy Simon

Ajaz and Ruhi Siraj

Sandy Sisneros

Betty Skipp

Nancy and Justin Smalley

Walter and Jo Anne Smallwood

Jitka Smetana

B. Scot and Eileen Smith
Diana and Lawrence Smith
Elizabeth and Fred Smith
Imogene Smith

Charlotte Smokler

Arthur and Carol Smoot
Yolanda Smythe

Judith Snyder

Nadine P. Snyder

Dr. Harold Sohn

Barry and Diane Spath
Rhett Speer

Abigail Sperry

Darlene Staats

Michael Stanfield

Ralph B. and Jane Z. Stang|
Werner Stepanow

Elizabeth Stephenson
James and Marlene Stevens
Mark Stewart

Rick and Sandy Stewart
Eleanor M. Stimac

Zoe Ann and Paul Stivers
Bernard and Leona Stoecker
Hershel and Mary Stolebarger
Katherine Streicher

Jan Stuart

Stein and Karen Sture
Carole J. Suderman
Andrea Suhaka

Diane Sullivan

Keith Summers

Sharon Svendsen

William and Lillian Taggart

I am living a full life.”

— STEVE D., AGE 55

Gail A. Tate

Avlona and Douglas Taylor

Rodney and Judith Taylor

Walter Taylor

Fluvia and Louis Testardi

Edward and Mary Theiss

Monica Thibault

Carol Thieme

Bertha Thomas

Delores Thomas

Homer Thomas

Marianne and David Thomas

Sumie Thomas

Suzanne Thomas and
Steven Stone

Laurene Thompson

Mack Thompson

Robert Thompson

Richard and Hazel Thornley

Joyce and Rigomar Thurmer

Steven Thweatt

Norman Todd

Valerie Kae Todd

Edward Toledo

Dale and Julie Tomrdle

Mary S. Tracy

Robert C. Tripp

Jeffrey Truesdall and
Reesa Porter

Joyce Tubbesing

Mary Tully

Steven P. Turley

Leslie Tuverson Perkins

Connie Urban

“I am blind. Via has brought me to work every
workday for the past seven years. I am contributing

because of Via. I am enjoying my community.

Karen Utley

Richard and Elizabeth Valent

Margaret and Joseph Van Andel

Maureen Van Camp

Josie Van Haute

Betty Van Zandt

Natalie L. Hedberg and
Thomas E. Van Zandt

Amy Vandersall

Barbara Vankleek

Ruth E. Vanzuiden

Kathryn Varlese

Elena Vasiliu

Paula Vaughan

Leonard Velick

Betty Vesta

Christine and Loren Vogenthaler

Catharine Vorhaus

Katharine Vorhaus and
Douglas Boucher

Petra Voss

Shirley Wagner

Herman and Jackie Walczyk

John Waldhoff

Richard and Marian Walker

Bruce and Margo Walsh

Bea Wampole

Janice Warren

Bille Watkins

Eleanor L. Webb

Karen and Philip Weber

Claude M. Weil and
Carolie Coates

Earlchip Weincek

Bob Weller

Mary Wells

Teresa Wenz

Shirley Wergin

Irene Wessell

Robert S. West

Kathy Wetherbee

Lillian Wheby

Nancy T. Whetstone

Phyllis and Roy Whyman

Nancy W. Wigington

Jane Willert

Gretchen and Richard Williams

Helen Williams

Jean and Robert Williams

Kathleen Williams

Robley and June Williams

Marlene Wilson

Janet Winquest

Jack and Sue Witkin

Jim Wolcott

Phillip Wong

David C. M. Wood

William Wood

Thomas Woodard

Josephine Woods

Elyce Woolf

Mary "Jo” Wootten

James and Bonnie Worrall

Bill Wright

Hattie Wright

Jackie Wright

Ruth Wright

Donald Yannacito

Michael Yanowitch

Jessica Yates

Matt and Deanna Young

Wendy Zalcberg

Yanzeng Zhao

Ming Ying Zhou

Daniel and Pat Ziemkowski
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Tributes

Anonymous

In honor of Alexa — Rocky

Mountain Equi-Rhythm Rider
June M. Bills

In memory of Daniel Bills
Margaret Frank

In honor of Herbert Blacker
Tracy and James Schneider

In honor of Pat G. Crandall
Whitney C. Carman and

Nada Diachenko

In memory of Julia Diachenko
Henry Schnitzer

In memory of Julia Diachenko
Dr. Monica Emerich and

Frank Lampe

In honor of Clara Emerich
Georgia Cole

In memory of Beverly Fenneman
Stephen T. Fuller and Cynthia Unger

In memory of Jack and Jean Fuller
Janis Bohan

In memory of Jeannette Gonzalez
Jeanette A. Chadwick

In memory of Robert Hiatt
Linda and Charles Holbrook

In honor of Linda Holbrook
Marge Osborne

In memory of John T. Hollin
Mary and Jay Balzer

In honor of Lenna Kottke
Richard Wildau

In honor of Lenna Kottke
Maxine Busch

In memory of Adeline Maedler
Michael McNiel

In memory of Jerry L. McNiel
Peter McNutt

In honor of Susan McNutt
Donna Meckley

In memory of Richard Meckley
Wilma Meyer

In memory of Thomas Meyer
Catherine Orten

In memory of Russ Orten
Allen Parsons

In memory of Ernest and

Virginia Parsons
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|

“No other driver has the experience

of being a rider. I have a profound

appreciation for the truth that we

are all just one step away from

needing the services Via provides.”

— CHARLIE F., AGE 72 | DRIVER. RIDER. DRIVER.

Betty Hammond

In memory of Roy Perkins
Thomas and Karen Dugan

In memory of Karen Ripley Dugan
Susan Ross

In honor of Carol Ross
Susan Ross

In memory of Tom Ross
Darlene and Daniel Nehls

In memory of Chuck Scheopner
Paul Scott

In memory of Anna Scott
Mary Anne Lessley

In honor of Nancy Springer

Michael Sanderson

In memory of Barbara Sternsberg
Dave Parsons

In honor of June Tebow
Robert Thompson

In honor of Jacqueline Thompson
Cynthia and Michael Knapp

In honor of Kerry Whiteman-Jones

Foundations &
Organizations

1040 Foundation
36 Commuting Solutions
Access-Arize LLC
AmazonSmile
AMG National Trust Bank
Ball Corporation
Ball Foundation
Black Roofing, Inc.
Burt Foundation, Inc.
Center Copy Boulder, Inc.
Coal Creek Rotary Charity Fund
Colorado Health Foundation
Community First Foundation
Community Foundation
of Northern Colorado
Community Foundation
Serving Boulder County
Community Shares of Colorado
Daniels Fund
Eastpark Associates, LLP
Estes Park Community
Thrift Shop, Inc.
Estes Park Rotary Foundation Inc.
First Presbyterian Church
Integrity Dental of Boulder LTD
James Hynd Trust
JKA Design LLC
Just Give
Kinney Memorial Foundation
Kroger
Longmont Community Foundation
Longmont Rotary Charity Fund Inc.
Markel Homes Construction Company
Nordson Corporation
Quota International Of Estes Park
Regional Transportation District (RTD)
R.N.A. of Longmont
Rose Community Foundation
St. Bartholomew's Episcopal Church
Thrivent Financial for Lutherans
UBS Financial Services, Inc.
United Way of Greater Lorain County
United Way of Greater Philadelphia
and Southern New Jersey
United Way of Larimer County
United Way of Weld County
YMCA of the Rockies

In-Kind
Donations
Above $25

3 Margaritas

Ball Corporation

Big City Burrito

BizWest

Black Jack Pizza
Blockbuster

Blue Parrot

Boulder County Printing
Brewing Market

Brock Media

Century Casino

Chili's

Colorado Music Festival
Efrain’s

Elevations Credit Union
Donald Frey

Suzanne and David Hoover
Carol Karim

Lindsay's Deli

Macy’s

Medi Spa at Rock Creek
Melting Pot

Murphy’s North

Prairie Mountain Publishing
Sonic

Subway

Tokoyo Joe's

Paul Turley

Vermilion Design + Digital
Vic's Express

Corporate
Partners/Golf
Sponsors

All Around Auto Care
Boulder Brands
Boulder Community Health
Centennial Bank and Trust
Centura Health (Avista)
Cloud Peak Energy
Colorado Business Bank
Colorado Financial Management
Davey Coach
Elevations Credit Union
Exempla Good Samaritan

Medical Center
Frasier
Golden West
Greenwood & Myers Mortuary
Guaranty Bank and Trust
Krische Construction
Law Offices of Kottke Brantz, LLC
Law Offices of

Sharon L. Svendsen, P.C.
Lockton Companies of Colorado
Longmont United Hospital
Platte Valley Medical Center
Rayfield Properties
RouteMatch Software
Tebo Properties

Golf Classic
In-Kind Donors

American Furniture Warehouse
Arugula Bar e Ristorante

BJ’s Restaurant

Black Cat

Black Diamond Car Wash
Bonefish Grill

Boulder Cork

Boulder Dinner Theater
Boulder Philharmonic Orchestra
Brasserie Ten Ten

Carrabba's Italian Grill

Cheesecake Factory

Chick-fil-A

Cinemark

Chautauqua

Coal Creek Bowling Center

Comedy Works

Cussler Museum

Dave and Suzanne Hoover

Eight Days A Week Imaging
& Printing

Eldorado Natural Spring Water

Front Range Anglers

Golf Galaxy

Harpo's Sports Grill

Home Depot

Hotel Boulderado

King Soopers

Logit4u

MadCap Theater

McGuckin Hardware

Menchie's

Mike and Colleen Owens

Mountain Sun Pub & Brewery

O'Toole’s Garden Center

Pasta Jay's

Pedestrian Shops

Pollard Motors

Puddles Car Wash

Rio Grande

Savory Spice Shop

Sill Terhar Motors

Smoker Friendly

Sturtz & Copeland

Summit Graphics

Tangerine

The Med

The Melting Pot

The Sink

Top Golf

Turley’s Kitchen

Unser Racing

Via Perla

Via Toscana

Village Tavern

Walmart

YMCA of Boulder

YMCA of the Rockies

Lenna Kottke
Rider Support
Fund

Established in 2016 to honor
Lenna Kottke’s 25 years of service
and to provide ongoing support
for trips for low-income riders.

Irene Ahrens

Andy and Annette Anderson

Robert Andresen

Anonymous (3)

Mary and Jay Balzer

Janet Beardsley

June M. Bills

Mary K. Blue

Eric and Kathleen Bracke

David Brantz

Charles and Debra Brindis

Don and Karen Brown

Ruth H. Buchholz

Maggie Burrall

Barbara Buttenfield

Joan Campbell

Michael Carmichael

Judith Carmichael

Craig Christopher

James and Claudia Colwell

Paula Conn

Susan Connelly

Shirley and Tom Conquest

Bob D’Alessandro

Mary Ann T. Davis

David and Karen Dawson

Roberta J. Depp

Linda Diebert

Jeffrey and Dale Durland

Melvin and Marian Fahs

Marjorie Freedman

Stephen T. Fuller and
Cynthia Unger

Mary C. Garcia

Steven and Susan Gebert

Frances Green

Carol Grever

Charles and Colleen Hamm

Carole and David Hawkes

Lewis Headrick

Becky Herman

Constance Hinkel

Suzanne and David Hoover
Joyce and Ken Horner
Elizabeth Horton

Eileen Jonikas

Linda and James Karagas
Charles and Katherine Keim
Karen B. Klafter

Barbara Kostanick

BJ Larsen

Lee and Elaine Lawson
Diana Lee

Susan and Jon Lounsbury
Carolyn Malcheski

Jerome and Susan Malitz
Jill L. Marce

Kim Mariotti

Gerald and Patricia McNutt
Donna Meckley

Elizabeth Mekkelsen

Patti Micklin

Jere and Bruce Mock
Valorie Mooney

Darlene and Daniel Nehls
Richard and Carol Neslund
Kathy Parma

Aaron Pasterz

Bill Patterson

Jana and Christopher Petersen
Kati Pressman

John and Mary Price
Wendy Reynolds

Winnie Sanders

Beverly Sears

Ron and Vickye Secrist
Rachel Simon

B. Scot and Eileen Smith
Cynthia Stevens

Bonnie Sundance

Sharon Svendsen

Jon and Catherine Swanson
Robin and Kent Taylor
Tebo Development Company
Robert Thompson

Norman Todd

Jean Walker

Michael Weatherwax
Richard Wildau

Janet Winquest

Jack Wolfe

Local
Governments

Adams County
Arapahoe County
Boulder County
City of Boulder
City of Brighton
City of Lafayette
City of Longmont
City of Louisville
Town of Bennett
Town of Erie
Town of Estes Park
Town of Superior

Federal Grants

Title I11/Older Americans Act
FTA Section 5310
FTA Section 5311
FTA Section 5312

Capital Grants

FTA Section 5310
City of Boulder CDBG

Via is grateful for the individuals
and organizations listed here
who gave generously from
January 1 to December 31, 2016.
We have made every effort to
produce accurate lists. If we
have misspelled or inadvertently
omitted a name, please accept our
apologies. Call the Development
Office with corrections at
303.473.2883.

Via is a private, nonprofit
organization.
©2017 Via Mobility Services
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Via Management Staff

Frank W. Bruno
CEO

Lenna Kottke
Executive Director (Jan-Oct)

Rich Burns

Director of Operations

Mary Cobb

Director of Communications

Robert D’'Alessandro
Director of Customer and
Community Services

Carolyn Jannsen
Director of Development

Via Board of Directors

Wendy Reynolds
President 2016 Co-President 2017
Executive VP, Centennial Bank and Trust

Frank Bruno
Immediate Past President 2016
CEO, Via (Oct-Dec)

Peter Powers

Vice President 2016 Co-President 2017
Vice President, Operations

Longmont United Hospital-Centura Health

Marie Gambon
Member-at-Large 2016 Vice President 2017
Retired

Scott R. Gresser
Treasurer 2016-2017
Vice President/CFO, TRU Community Care

B. Scot Smith
Secretary 2016
Founder and Principal, The Colorado Group

Kreighton Bieger
Secretary 2017
Partner, Kilter Howling, LLC

Cris Aboussie*
Human Resource Consultant/
College Instructor

Rick Accountius
Software Engineer, AT&T

Debra Baskett
Senior Transportation and Mobility Manager
City of Westminster

Liz Erley
Optometrist/Owner, Wink Optical

Suzanne Hoover
Career Volunteer

Micki Kaplan
Sustainable Transportation Planner
Retired

Bill Patterson
Director of Finance

Tonya Runnels
Director of Human Resources

Alex Salvo
IT Manager

Lenna Kottke
Executive Director, Via (Jan-Oct)

Frank Latino, Jr. CPA

Owner, Latino & Associates

Tasia Maxwell*
Executive Director, Karuna Care
Services PASA

Patricia Moreno*
Juvenile Diversion Coordinator

Boulder County District Attorney Office

Sharon Svendsen
Attorney

Steven Thweatt

Vice Chancellor for Administration

University of Colorado Boulder
Retired

*New in 2017

Feliciana H., age 75

PHOTOGRAPHER: SOPHIE KLAFTER

Colt W., age 33

PHOTOGRAPHER: SOPHIE KLAFTER

| never cared about sight. | can’t miss
something if | don’t know what it is. I've
always liked the sound of things, the
shape of things, the feel of the sunshine;
the smell of the day. | just never cared
about sight.

Feliciana’s Dad didn't want her to go to
school because she was blind and she
did not want to leave home to go to a
special school. That’s how it was in the
40s. Feliciana was home-schooled by

Colt has had severe hearing and vision
losses since birth and has been legally
blind since 2012.

Colt's first trip to the Rocky Mountains
was at age 8. His early years were full of
hiking, camping, hunting and fishing with
his family. Colt earned a college degree
in natural resources.

Colt's an independent, outgoing, very
physically active young man; his only
housemate is Pete, his guide dog.

PORTRAITS OF ABILITY

her mother and learned to read Braille.
| would have given anything just to have
gone to school, just for the day.

Her childhood memories are filled
with the wonderful smell of honeysuckle
growing near her Long Island home.

Feliciana plays the piano, harp, tamboura
and xylophone. [ love the ethereal sound
of the xylophone.

He works in Estes Park at YMCA of
the Rockies in outdoor education. Colt
has worked hard to have the type of
career and enjoy the recreational
activities that are so important to him.

Colt climbed the 14,259 foot summit
of Longs Peak in 2015. It was flipping
awesome! he says.

Via supports my strong sense of
independence. | don't have to ask
someone to drive me around.
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